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NCOUN lnformati;m Generation and Management

The Management Information Systems directorate manages information by gathering
information from prospective students, Directorates of Academic Planning, Exams and
Assessments, Bursary, and Academic departments. Information gathered such as
admission requirements, student bio data, student educational background, fee
schedules, registrable courses, exams and assessments results, etc are used for
academic planning, learning analytics and research. Information about students is

gathered in 2 stages; admission and student.

1.0. Admission

A prospective studen: fills forms on biodata, education, work experience, reference, efc.
Also, they upload aczdemic qualifications into the system. The information provided by
the prospective student is automatically used to grant admission, verify and select

qualified students.

In the admission process: Prospective students;

* Go to https://admissions.nouonline.net
« Click on Apply then Apply for Undergraduate/Postgraduate/PhD/ACETEL
programme

* Select the Faculty




* Select the prcgramme

* Select the level (undergraduate only)

* View admission requirements

* Click on apply to access the preform on biodata

* Click on submit. A unique identify is generated and sent to the prospective
student emails

* Proceed to make payment. The student is redirected to a payment channel,
Remitta. In this stage, Remitta generates a Remita Retrieval Refersnce (RRR)
number and given to the prospective student to pay for admission. Also, the RRR

number is sen’ to the university’s data repository after payment is confirmed.

After a successful payment, they proceed to “continue after payment” using the RRR
number to complete and submit the application form. In this stage, information about
academic background, passport picture and reference is gathered. They upload

relevant documents via https://www.nouonline.net/credsup_idx.php

Instructions about documents required, the format and file size are clearly presented on
the landing page. There is alsc an instruction on how to use a freely available third party
application (I love PDF) to reduce PDF file size before uploading. This is shown by
clicking on the button labeled How to Reduce PDF size. To start uploading the
credentials the new student should select from three categories displayed on the page,

namely: Undergraduate, PGD /Masters and PhD.
1.1. Academic Credential Verification

The uploaded documznts are made available to authorized verification officers to verify
admission requirement are met and generate matriculation number. After uploading of

documents, the prospective student can check verification status via
https://nouonline.net/matno check.php
1.2. Transcript Verification Process

The Postgraduate Admission has an additional process, Transcript Verification.

Transcript records are obtained from student’s previous institutions. During the




admission process, a transcript request form is generated for prospective students
using information on their educational background. This form is available via the link
https://admissions.nouonline.net/zzpgletter_trans.php. A Remita Retrieval Reference
(RRR) number for application form is required to generate the request form.

The prospective student sends the transcript request form to their previous institution.
The institution respords by sending the transcript via email to the School of
Postgraduate Studies. Authorized officers receive and upload the transcript into the
transcript verification system. The transcripts are automatically made available to
authorized Faculty Admission officers. These officers verify the uploaded transcript and

determine students eligible to continue with their academic journey.

2.0. Student
2.1. Portal Registration

In this process, new/returning student proceeds with their academic journey by
activating their portal. Every student must register on the portal at the beginning of each
Semester. Portal registration is free and available to any student who has an active and
valid matriculation number. A matriculation number can be deactivated if the student is
on suspension or if (¢)he is deemed to have graduated. Without registering on the portal
for the current semester, the student cannot login and conduct other portal activities

such as funding the wallet, course registration, exam registration etc.
To register on the poital;

* Goto https://www.nouonline..net

* Click on Student menu

* Download the Student Manual

+ Select Register to fill a portal registration form. A password is created during this

stage and con‘orms to the best practice.

2.2. Student Portal Service




In order to use the pcrtal service, the student login via the link https://www.nouonline.net

* Click on Student menu
* Select Login
* Input Ingin parameters (matriculation number and password)

* Click on Login

This process grants zccess to the Student home page. The student home page

contains various links/menu such as eWallet, registration, Library, reports and result.
2.2.1. eWallet menu contains submenus such as

* “Generate Reritta Number” for wallet funding
* “Credit RRR” {2 credit wallet

* “View Wallet’ to view all payment transactions

2.2.2. The registration menu contains submenus such as semester registration,
course registration, exam registration, project registration, carry-over exam registration

and carry-over portal registration.

2.2.3. An additional menu, the tasks contain submenus such as view most recently
concluded assessment scores (TMA), view most recently released exam result, and
view most recently released project results, view/prin* student ID card and uploads your

photo.
2.2.4. The library menu contains lihks to online libraries.

Detailed processes ¢ the student services are available on the portal as a manual.
This manual is called Studware Manual can be downloaded via

https://www.nouonline.net

* (Click on Student menu

* Click on Download Studware Manual




3.0. Reports

The information gathered during the admission and registration is used to generate data
used for academic planning and research. A general statistical data is made available

on the portal homepage. To access the data;

* Go to hitps://www.nouonline.net

* (Click on Statistics menu

The different types of data made available on the statistical menu on the portal
homepage are Enroliment Statistics, Registration Statistics, Newly Admitted
Undergraduates/Posigraduates, Semester Registration List (e.g. 2023/1 Registration
List), etc. Additional information/data for research purposes is made available on
request. The information is generated from the Management Information System

Directorate Data Repository.
4.0. Additional Information

Other Information such as admission requirement, fee schedules, registrable courses,
assessment (TMA) and exam result, student final clearance are obtained from units
such as Academic Departments, Bursary, Directorate of Academic Planning, Directorate
of Exams and Assessment and Remita portal. The information is uploaded into the
university’s database using a template. Payment records gathered from Remita are

made available via portal integration with Remita.

4.1. Academic requirements are obtained from the directorate of Academic Planning
and Academic departments. This information is used to assess prospective
students.

42. Fee schedules are obtained from Bursary and used to determine the required
fees to be pad by students according to the current semester and courses.

4.3. Registrable Courses are obtained from Directorate of Academic Planning and
Academic Dzpartments. They are made available to students base on their

current semester.



4.4

4.5.

4.6.

Exam script i 'fformation is obtained by capturing students who took exams
using the Script Submission System. This information is made available in
Script Collation System. Exam scores are uploaded into the Script Collation
System by examiners and used to compute exam result. The systems, script
submission system and script collation system are made available during
approved periods.

Recent Asse:ssment and Exam results are displayed on the student’s home
page as soor as they are released.

The student final clearance is obtained from students’ wallet transactions, fee
schedules and approved graduate list. The wallet transactions are computed to
obtain any outstanding fees. If outstanding fees exist, a summary of the
outstanding fze is generated. The student/graduates is redirected to Remita
portal to generate RRR and pay the fees. The graduate submits the paid RRR
into the Final Clearance system. The graduate wallet transactions are
recomputed to determine cutstanding fees. If no outstanding fees exist then a
final clearance slip is generated. The final clearance system can be accessed
via the link hitps://www.nouonline.net/gcheck.php. The graduate proceeds to
convocation payments to pay for convocation fee and academic gown. The
convocation payments can be accessed via the link

https://admissions.nouonline.net/ppindex.php
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